Returns Authority Procedure

Important Points to note:
1. RA notices can only be given by technical support or management. Unit and
2. RAis not a credit - it is only an authorization for equipment to be returned to us for evaluation. packaging is in
3. Returned goods must be accompanied by an RA, which will also have a Ticket number original

associated with it. Failure to provide an RA and a Ticket Number will result in delays, and we condition with

may refuse to process your RA altogether. all accessories
4. Returned goods must be sent back with original boxes or appropriate safe packing. We take no AND Fault

responsibility for incorrectly packaged returns or damage suffered during transit. Found

5. Tickets can be created via our support page: http://support.advanceaudio.com.au. We
encourage dealers to fill in as much information as possible on this page - the more information,
the more expedient your RA request will be.
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